
HOME & COMMUNITY- 
BASED SERVICES
APARTMENT PROGRAM: Designed for individuals who require routine 
assistance in a supported setting to safely and successfully maintain 
their independence. Residents live in a Hope Network apartment with 
on-call staff 16-20 hours a day.

RESIDENT PROFILE
Persons Served 33
Average Length 
of Stay

5+ years

Average Hours of 
Therapy per Week 4.75

Average Age 47
Percent Female 36%
Percent Male 64%

IMPAIRMENT TYPE
Acquired Brain Injury 97%
Spinal Cord Injury 3%

PROGRAM STABILITY

 79%: Maintained Placement
 12%: Discharged to More Supervision
 6%: Discharged to Same Level of Supervision
 3%: Discharged to Independent Living

“HOPE NETWORK STAFF ENCOURAGE MY 
INVOLVEMENT IN DECISIONS AND TREAT 
ME WITH DIGNITY AND RESPECT.”

- Resident

PATIENT OUTCOMES:
 FISCAL YEAR 2022

91% MAINTAINED OR INCREASED 
INDEPENDENCE

Two people had an unplanned hospitalization.

As measured on the Supervision Rating Scale (SRS)

SUPERVISION-LEVEL STABILITY



W E  B E L I E V E  I N  C O M E B A C K S.
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HOPE AT HOME: Designed for individuals living in their own home that 
may need periodic support to help them to live in a safe and healthy 
environment. Support is provided as needed, up to 2-4 hours a day. 

RESIDENT PROFILE
Persons Served 15
Average Length 
of Stay

7+ years

Average Hours 
of Therapy per 
Week

2

Average Support  
Visits per Week

3

Average Age 49
Percent Female 33%
Percent Male 67%

100%
MAINTAINED OR INCREASED

INDEPENDENCE

SATISFACTION

The information I 
received was accurate 
and useful100%

HNNR provides a high 
quality of services, 
therapies and supports

IMPAIRMENT TYPE
Acquired Brain Injury 100%

PROGRAM STABILITY

Two people had uplanned hospitalization.

97%

Staff at HNNR treat me 
with dignity & respect

There have been 
opportunities for family 
members involvement

97% 100%

HNNR provides a clean, 
comfortable & safe 
environment

Staff have helped me 
meet my goals and 
attain the highest level of 
independence possible

97% 100%

I would recommend 
HNNR to others97%

 87%: Maintained Placement
 13%: Transitioned to More Supervision

     (HNNR Apt. Program)

As measured on the Supervision 
Rating Scale (SRS).

SUPERVISION-LEVEL STABILITY


